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By HoUSE OF Wu

DESIGNS

HOUSE OF WU ORDER FORM

DATE: SALES REP.:

ACCOUNT #: NAME:

ADDRESS: CITY/STATE:

PHONE: BUYER:

E-MAIL: COMMENTS:

START: COMPLETE:

STYLE QTy COLOR 0|2 (4| 6| 8(|10(12 |14 ([14W| 16 [16W| 18 |18W | 20 |20W| 22 |22W| 24 |24W| 26 |26W | 28 |28W | 30 ;JRT(I:L

The order contained herein is intended solely for the addressee above. Merchandise is not authorized to be shipped to another location without prior consent of House of Wu.
By signing here, you agree to the terms and conditions on the back of this form.

Signature: Title: Date:

PLEASE SIGN THE FRONT AND BACK OF THE WHITE COPY OF THE ORDER FORM
14975 Technology Court ® Fort Myers, FL 33912 ¢ Phone: 239.277.7099 © Fax: 239.277.9863 ® www.houseofwu.com

HOME OFFICE - WHITE SALES REP - YELLOW CUSTOMER COPY - PINK




Signature Date Account #

Terms and Conditions

The sale of products and services ("Products”) by House of Wu and its affiliates ("House of Wu™) are subject 1o these terms and Il ("Ag ) of other or i terms and ition that conflict or contradict this agreement

in any p order, or other ication (*Order”). Repri terms and i on any ("G ) (for e, p orders or i andfor House of Wu's failure to object to conflicting

or additional terms will not change or add to the terms of this agr . This agr ins the entire ing of the parties with respect to the matters i herein and and rep in it entirety any and all prior
ications and agl and whether oral, written, electronic or implied, if any, between the parties with respect to the subject matter hereof. Customer accepts these terms and conditions by making a

purchase, placing an order, or requesting products from House of Wu.

Orders. All orders are subject to acceptance by House of Wu. Orders will not be scheduled for production or shi unless House of Wu has extended payment or credit terms to the Customer. House of Wu reserves the right 1o reject, hold, delay, or
cancel production on a Customer's order(s) if the Customer is in violation of the i i of this as i by House of Wu in its sole discretion. Each Customer order must include the ing: (&) C 's
order number and an authorized Customer signature; (b) the House of Wu style number/collection name, size, and quantity for each gown/piece of product ordered; (c) if House of Wu offers a color choice for the style ordered, the desired color; (d) if
custom measurements are available for the style ordered, all custom measurements required by House of Wu for the processing of the order; and (g) ship date, shipping address, and i i i Cwders are
not binding upon House of Wu until accepted by House of Wu in writing.
Credit Payment Terms. Payment of the total imvoice amount, without offset or deduction, is due and payable within the time pericd specified on the invoice. All paymenis must be made via check, credit card, money order, or cashier's check. House of
Wu reserves the right to ship products on a C.0.D. basis, and to require that payment be made via certified check, cashiers check, or money order. New Customer wishing to open an account ("new account”) with House of Wu is required to submit a
completed credit application. House of Wu reserves the right to refuse shipment to any new Customer until credit is established; all shipments to a new Customer shall be on a C.0.D. certified check basis or must be paid in full via credit card prior to
the shipment date. Orders with custom must be ied by a deposit of fifty percent (50%) of the price of the product (i ing custom charge and plus size andfor rush charges if applicable). No discount may be
taken unless specified on the House of Wu invoice, and discounts apply only on product prices. Discounts are not permitted
on freight, material, rush charge, or any special order charge such as “plus size” charge, and custom measurement charge. Customer shall comply with all payment terms set forth on the House of Wu invoice. On any past due invoice, Customer
agrees to pay a late charge of 5% of the unpaid balance and agrees to pay interestfinance charge on all past due sums at the rate of 1.5% per month or the highest rate permitted by law, from the due date to the date of the payment, plus reasonable
attomey fees and ion costs if i House of Wu of late or partial payments {even if marked “paid in full”) will not be deemed a waiver. Items retumed unpaid will be assessed a retumed check fee of $50.00 per check!
instrument, automatically charged without notice. House of Wu may change the terms of customer’s credit at any time. House of Wu may apply payments to
any customer's accounis.
Minimum Orders. Customer who is an authorized retailer of House of Wu is required to purchase minimum siock order(s) two (2) times a year, Spring and Fall seasons. All Product collections of House of Wu have minil stock order requi 3
in order to place reorder in a specific product collection, Customer must meet the minil stock order i in that ion. If Customer does not place minimum stock crder andior tender timely payment for the minimum stock order,
Customer’s account will be placed on inactive status and will be considered as a new Customer; any future order will be processed in accordance with section 2 of this Agreement.
Delivery and Title. Customer is ible for all shipping costs and any i Title and risk of loss pass to Customer upon delivery of the Products to the carrier. With respect to Product for which payment is to be made on or before
delivery, title passes to Customer only upon House of Wu's receipt of full payment. House of Wu's delivery dates are estimates only and House of Wu is not liable for delays in delivery. House of Wu reserves the right to make partial shipments, and
Customer will accept delivery and pay for the Products defivered. A delayed delivery of any part of an Order does not entitle Customer to cancel other deliveries.
Duty to Inspect: Customer acknowledges the right and responsibility to inspect the Products upon delivery and to discover and provide timely notice of non-conformity. After inspection or the right to inspect has been waived, Customer shall not be
permitted to revoke ion and written notice of objection or rejection must be made within five (3) days of defivery.
Cancellations/Order Changes. Cancellation for ordered Product must be in writing and received by House of Wu no later than 24 hours following the date on which House of Wu dges the order. G ion is not i for special,
custom, andfor plus size orders. A ion fee may be i for each product cancelled. Crder change request must be received within 24 hours of House of Wu's acknowledgement of the order. House of Wu reserves the right to impose a fee
for each change request. E i ions andlor as i by House of Wu in its sole discretion shall constitute a material breach of this Agreement, which shall give rise to House of Wu's rights under Section 9 hereof.
Returns and Refusals. Custom Product, plus size Product, and special Order may not be returned for any reason. Customer cannot return Products without a Return Authorization ("RA”) number. RA will be issued for Products deemed by House
of Wu, in its i ion, to be il Product shipped, or other to Products and il by House of Wu, and only if Customer notifies House of Wu in writing of any damage, defect,
incormrect Product shipped, or other discrepancy to Products within five (5) days of receipt of the Product. No RA will be issued for Product erroneously andfor :Iuplu::ale ordered
by Customer. Customer shall be responsible for the risk of loss or damage to the Product during return shij and shall be ible for all shipping and i costs. All and refused Products for which a RA was not
issued by House of Wu shall be retumned to the Customer at its sole cost and expense. Product with RA number must be received by House of Wu within ten (10) days of the RA number being issued; after the 10th day, the RA number will be
considered void and the retumed Product will be subject to a restocking fee. Retumed Products must be in original ition and original ’s shipping cartons or i Customer must retumn all Products, freight prepaid, as specified in
the AA and pays any restocking charges. A restocking fee and double shipping cost will be assessed for all Products refused or retumed without a RA number. Excessive refusals andior ized retumns as i by House of Wu in its sole
discretion by a Customer shall constitute a material breach of this Agreement, which shall give rise to House of Wu's rights under Section 9 hereof.
Forces beyond Control. House of Wu is not liable for failure to fulfill its obligations for any accepted Order or for delays in delivery due to causes beyond its reasonable control, for example: acts of God, acts or omissions of the Customer, man-made or
natural dizasters, epidemic medical crisis, material shortages, strikes, acts of ism, delays in ion, or inability to obtain labor or materials through its regular sources.
Default or Delinquency: Failure to timely and fully comply with any of the terms and conditions outlined herein shall constitute a material breach of this Agreement. If Customer is in breach of the terms and conditions or any other additional
reguirements, House of Wu may, in addition to any and all rights available to House of Wu whether by law or in equny, its in whole or in part, i ing without i . of work on,
andfor refusal of any orders in progress for the Customer, as well as to place on hold andior it its i ip with the Ci In the event of any such termination or suspension, Customer shall not misrepresent the nature of
the termination/suspension to other buyers and/or consumers, and shall not, whether expressed or implied, communicate to buyers and consumers that House of Wu's conduct is wrongful. Customer shall be liable for all restocking/refusal fees and
shipping costs for all refused or returned Products. In the event of payment default, Customer shall be responsible for all costs of collection, including, but not limited to, attorneys’ fees, collection agency fees, filing fees, and all arbitration fees and/or
court costs. In addition, if are not ved as il in Section 2, Customer hereby grants to House
of Wu a security interest in the Products to secure in full. Ci izes House of Wu to file a financing statement reflecting such security interest. Any Customer terminated by House of Wu pursuant to this paragraph shall have
no right to return or receive a refund for any Products, including without limitation, sample stocks purchased prior to the effective date of the ination. F Ci shall be ible for any and all actual special and consequential
without limitation, loss of profits incurred by House of Wu in conjunction with Customer’s alleging to any buyer or consumer that any exercise of its rights under these terms and conditions in the event of Customer's default and or
is in any way Ci agrees to hold harmless and not to sue House of Wu for any claim, damage loss, or the like of any kind or nature resulting from or alleged to result from or in connection with House of Wu's
exercise of its rights under this paragraph. The laws of the State of Florida will exclusively govern and apply to the and interp: ion of this agr . Venue for any action this shall lie exclusively in Lee County,
Florida. Customer, by signing this agreement, agrees to submit hi Iffitzelf to the isdiction of the courts of Lee County, Florida.
Waiver and Release. Customer expressly waives any claim that it may have against House of Wu and its Affiliates based on any product liability or infri or alleged infri of any patent, i trade secret, or other intellectual property
right with respect to any Product and also waives any right to indemnification from House of Wu or its affiliates against such claim made against Customer by a third party. House of Wu and any of its affiliates are not iable for any delays in delivery or
in performance that result from circumstances beyond House of Wu's reasonable control.
Limitation of Liability and Disclaimer of Warranties. IN NO EVENT SHALL HOUSE OF WU BE LIABLE FOR ANY INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES, INCLUDING WITHOUT LIMITATION, ANY LOST PROFITS OR LOSS OF
BUSINESS, WHETHER FORESEEABLE OR NOT, OCCASIONED BY ANY BREACH UNDER THESE TERMS AND CONDITIONS OR ANY OTHER CAUSE OR CLAIM WHATSOEVER, WHETHER BASED ON ITS NEGLIGENCE OR OTHERWISE.
House of Wu shall not be responsible for any non-delivery, mis-delivery, or delay in delivery of all or any part of the merchandise due to accidents, strikes, fires, floods, war, act of state or g action, g i delay, or
inability to obtain labor, material, or services through House of Wu's usual and regular sources or for casualty, accident, Act of God, or any other conditions or causes beyond the control of House of Wu, including negligent but non-willful acts of
House of Wu. It is expressly agreed that House of Wu shall not be liable for the failure of any governmental authority to grant any export or import license legally required for the fulfillment by House of Wu of its obligations hereunder. EXCEPT
AS EXPRESSLY PROVIDED BY HOUSE OF WU IN WRITING, HOUSE OF WU MAKES NO WARRANTIES, WHETHER EXPRESSED OR IMPLIED, WITH RESPECT TO ANY GOWNS OR PRODUCT INCLUDING, BUT NOT LIMITED TO,
WARRANTIES OF MERCHANTABILITY AND FITNESS FCR A PARTICULAR PURPOSE. House of Wu reserves the right to change the fabric/materials incorporated in its gowns and Product with fabric or material of equal or greater quality if the
original i ial is or
Intemet and Transshipping Policies. House of Wu allows only the following products to be used for Intemet (including social media) advertising purposes and allows the sale of only these said products on the Internet: Christina Wu, Christina Wu
Love, Christina Wu Elegance, Christina Wu Celebrations, Damas, Fiesta Gowns, Hannah S, XO by Hannah S, Panoply, Panoply Pageant, Quinceafiera Collection, Tiffany Designs, Tiffany Presentation, Tiffany Princess, and Studio 17, provided
that all advertized products and prices are in with the ‘s suggested retaill price (MSRP) provided by House of Wu. House of Wu does not allow the following products to be used for Internet (including social media) advertising
purposas, nor can these products be sold on the Internet: Dere Kiang, Jacquelin Exclusive, Panoply Exclusive, Private Collection, and Tiffany Exclusive. House of Wu does allow the Customer to link to its Web site, www.houseofwu.com, with advance
written approval by House of Wu. Requests for such apprwn] shall provide the address of any and all Web sites operated by the Customer, which will be monitored by House of Wu to ensure i with the i of this To
protect the i of each is ibited by House of Wu, and no customer may make any statement regarding the “national distribution” of House of Wu products on its Web site. Any breach of the provisions of
this paragraph by Customer shall constitute a material breach of these terms and conditions.
Proprietary and Trade Secret Information. Authorized House of Wu customers will at times receive information, whether in written, cral, or tangible form, regarding House of Wu's and ise that is i by House of Wu to
constitute proprietary and trade secret information (the “Proprietary Information”). This Proprietary Information may include, but will not be Emited to, catalogs, price sheets and related date, pictures, style descriptions, and the like. Customers are
ibited from di: ing or ishing, whether directly or indirectly and by any means or medium, any House of Wu's Proprietary Information without House of Wu's prior written consent in each such instance. Any violation by Customer of the
reguirements of this paragraph shall be deemed to constitute a material breach of this Agreement and giving rise to House of Wu's rights under Section 9 hereof.
Assignment: Customer may not assign this Agreement or its obligations, whether in whole or in part, to any third party without the prior written consent of House of Wu. House of Wu or its affiliates may perform the obligati under this Agr
This A is binding on and assigns.
Unconditional Personal Guaranty. For good and valuable consideration, which includes the House of Wu extending credit to Customer and as an inducement to extend credit from time to time to Customer, the
undersigned jointly, and severally, and unconditionally guarantee payment to the House of Wu for all sums due and owing by the Customer. It is expressly understood that House of Wu would not extend credit
to Customer without this Guaranty. This is a Guaranty of payment and not collection. Notice and demand are hereby waived. The undersigned promises to pay such amounts together with all charges, fees
and interest of 1.5% per month on the amount due together with all costs of collection, including attorney’s fees. |/iwe agree that venue for any action regarding this g y shall be exclusively in Lee County,
Florida, and that iwe agree to submit myselifourselves to the personal jurisdiction of the courts of Lee County, Florida. Authorization is further given to make inquiries to trade references, financial institutions,
and other parties to determine credit worthiness of Customer. This is a continuing and irrevocable guaranty and shall remain in full force and effect and apply to guaranty all current and future indebtedness
of Customer to House of Wu arising from any transaction whatsoever. The House of Wu shall not be required to proceed first against the Customer before resorting to the undersigned for payment. The
undersigned shall not be released or discharged from their obligations hereunder by reasons of any delay, waiver, modification, extension, or amendment, to any arrangement between the House of Wu and
the Customer. The undersigned irrevocably waives claims for “head of household™ exemption as may be provided by Chapters 77 and 222, Florida Statutes.
General. These terms and i shall be in with the laws of the State of Florida. These terms and conditions set forth the entire agreement of the parties with respect to House of Wu's sale of Product to Customer, and
supersede all prior terms and conditions for the sale of Product, whether in writing or otherwise, between the parties. Customer shall not rely on any oral agreements or representations. These terms and conditions may not be modified by Customer
emepl with the prior written consent of House of Wu, which consent may be withheld by House of Wu in its sole discretion and which consent must be by an i House of Wu rep ive. C ] ission of orders
Ci ] of and agr of these terms and conditions in their entirety. House of Wu and Customer agree that each provision of terms and fions shall be as and divisible from every other
provision(s) hereof. The section headings contained in these terms and ions are for only and shall not affect the meaning or interpretation hereof. No wavier by House of Wu of any default of the other hereunder shall be
deemed to be a wavier of any subsequent default. Should the ion be iled during the ion of the contract by strikes, lock or other i causes, the right to fill this order in proportion to production.
This Crder is valid unless cancelled in writing by the purchaser within 5 days of placing the order. However, manufacturer reserves 3 days time from receipt of cancellation to ship goods in process of manufacture for this order. These goods being
made to your order, no counter demands will be accepted. Sizes may vary.
Locations listed on the front page of the crder form are the only House of Wu ized retail i Ti ipping from an ized location is a viclation of section 12 of House of Wu's Term and Conditions.

Witness (House of Wu Rep) Date Store Name

ORDER FORM UPDATED IN 02/27/2015
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